
 

 

Alex Hipolito 
Web Developer & Quality Engineer 

 
alexheepo@gmail.com 
https://alexhippo.github.io  

EXPERIENCE 

Special Broadcasting Service (SBS) Australia, Sydney — Quality Analyst 
June 2017 - Present 

● Set up and currently maintain e2e Test Automation suites for Web platform and Login 
web service with Cypress and Javascript from scratch, plus integrated the suites into 
Bitbucket Pipelines for continuous testing. This has helped the team identify critical bugs 
and issues during refactoring and player upgrades.  

● Helped build and currently maintain an e2e API Integration Test Suite using PHPUnit 
which has saved hours typically taken for manual regression tests 

● Coding the occasional bugfix (with tests!) 

Sydney — Freelance Web Designer & Developer 
April 2017 - December 2018 

● Provided Wordpress and Mailchimp design and development consulting for a Cosmetics & 
Health Online Store, Retail Clothing Online Store, and an Advisory service. 

Bushwalking NSW Inc., Sydney — Webmaster (Volunteer) 
May 2017 - April 2020 

Responsible for all things web administration and development. Tasks I've worked on include: 

● data migration of over 600 members to Mailchimp 
● designing and managing Mailchimp email marketing campaigns 
● executing site upgrades 

Atlassian, Sydney — Associate QA Engineer 
May 2016 - September 2016 

● Contributed to quality and testing processes within the Confluence Integration, Customer 
organisations, and Approvals features of JIRA Service Desk through QA Kickoffs, Demos, 
Blitz testing, Product Tours and manual testing 

● Contributing to testing of Customer organisations to Service Desk Cloud, Atlassian's most 
requested feature at the time (with over 1300 watchers on JIRA ticket JSD-270). 

Commonwealth Bank of Australia, Sydney — Technical Business Analyst & Scrum Master 
February 2013 – April 2016 

● Analysis, acceptance testing and agile delivery of Payments, Cards and Account Details 
features of the CommBank app and CommBank app for Tablet 

● Delivered Pay to New BSB, Pay to Address Book, Pay to BPAY and Scheduled Payments 
APIs and mobile frontend in 8 months 

EDUCATION & TRAINING 

freeCodeCamp, Online — Front End Web Development Certificate 
January 2016 - January 2017 

Scrum Alliance (via AxisAgile), Sydney — Certified ScrumMaster 
November 2018 - November 2020 

University of Technology, Sydney — Bachelor of Information Technology (Co-Op 
Scholarship) 
February 2010 - December 2012 

SKILLS 

Javascript 

Cypress 

HTML, CSS 

PHP 

Web Accessibility 

Technical testing & debugging 
e.g. CharlesProxy, Wireshark, 
Chrome DevTools 

Git 

React 

Test Planning, Design & 
Execution 

Agile/Scrum 

 

 

HOBBIES & INTERESTS 

Running 

Gym 

Cooking 

Baking 
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